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Oracle Banking Trade Finance Process Management

Welcome to the Oracle Banking Trade Finance Process Management (OBTFPM) User Guide. This guide
provides an overview on the OBTFPM application and takes you through the various steps involved in creating
and processing trade finance transactions.

This document will take you through following activities in OBTFPM:
e To create and handle trade finance transaction.
e Help users to conveniently create and process trade finance transaction

Overview

OBTFPM is a trade finance middle office platform, which enables bank to streamline the trade finance
operations. OBTFPM enables the customers to send request for new trade finance transaction either by
visiting the branch (offline channels) or through SWIFT/Trade Portal/other external systems (online
channels).

Benefits

OBTFPM helps banks to manage trade finance operations across the globe in different currencies. OBTFPM
allows you to:

e Handle all trade finance transactions in a single platform.

e Provides support for limit verification and limit earmarking.

e Provide amount block support for customer account.

e Provides acknowledgement to customers.

e Enables the user to upload related documents during transaction.

e Enables to Integrate with back end applications for tracking limits, creating limit earmarks, amount
blocks, checking KYC, AML and Sanction checks status.

e Create, track and close exceptions for the above checks.

e Enables to use customer specific templates for fast and easy processing of trade transactions that
reoccur periodically.

Key Features

e Stand-alone system that can be paired with any back end application.

e Minimum changes required to integrate with bank’s existing core systems.
e Faster time to market.

e Capable to interface with corporate ERP and SWIFT to Corporate.

e Highly configurable based on bank specific needs.

e Flexibility in modifying processes.
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Guarantee Advice

As part of Guarantee Advice the advising bank advises a guarantee received from the issuing bank to the
beneficiary of the guarantee.

The various stages involved in OBTFPM during advising of a guarantee are:

Receive and verify guarantee (non-online channel) - Registration stage
Input application details

Upload of related mandatory and non mandatory documents

Verify documents and capture details

Input/Modify Details of LC - Data Enrichment Stage

Check for sanctions & KYC status

Capture remarks for other users to check and act

Hand off request to back office

.In the following sections, let’s look at the details for Guarantee Advising process:

This section contains the following topics:

Registration Scrutiny

Data Enrichment Exceptions

Multi Level Approval Reject Approval
Registration

As a registration user, you can register a Guarantee Advice request, also can upload relevant documents
and verify checklist items. If Guarantee to be advised is received as physical instrument, the Guarantee Advice
process starts from the Registration Stage.

During registration stage, user can capture the basic details, check the signature of the authorized signatory of
the Guarantee Issuing Bank and upload the guarantee. It also enables the user to capture some

additional product related details as an option. On submit, the request will be available for an Guarantee
Advice expert to handle the

request in the next stage
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1. Using the entitled login credentials for registration stage, login to the OBTFPM application.

f FuTura Bank

Sign In

User Name *

SRIDHAR

Password ™

Sign In

Cancel

2. On login, user must be able to view the dashboard screen with widgets as mapped to the user.

F FuTura Bank Diashbaard " - S LIEAM

Cont Mandrmance *

+
Dunhboard
[TTRTEEREY

SRIDHAR

Bank Futura -  (203) 04/13/18
Dashboard
+

Maintenance
Tasks
‘Trade Finance v
Bank Guarantee Issuan... »
Bank Guarantee Advice ¥
Guarantee Advise

Import - Documentary ... »

Export - Documentary ... *
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The registration stage has two sections Application Details and Guarantee Details. Let’s look at the

registration stage:

Application Details

= F FulTura Bank [ESESIeELs]

Guarantee Advise - Registration

(203) 04/13/18

OBTFPMO1

(I e [0 ]

4 Application Details
Beneficiary Name x Branch * 328 - Currency Code, Amount ~ Priority ’
Medium v
Submission Made * Process Refarence Number Advising Date * Issuing Bank
tesk 001602 0,
4 Guarantee Details
Product Code Product Description Guarantee Type 20 - Bank Guarantee Number
GUAD Q Performance Guarantee
Contract Reference Number 23 - Purpose of Message 30 - Date Of Issue * Validity
04/13/18 Limited v
31D - Date Of Expiry ™ Applicant Name 40 C - Applicable Rules
10/31/18 i 001630 o URDG - Uniform rules for deman...

Cos [ o [omroe [ e

Provide the Application Details based on the description in the following table:

Field

Description

Sample Values

Beneficiary Name

Select the beneficiary customer from the LOV.

If beneficiary is a customer of the bank, system
will check for valid KYC status. If KYC status is
not valid, system will display alert.

001345

Branch

Select the branch. Customer’s home branch will
be displayed based on the customer ID and it can
changed, if required.

=

Note

Once the request is submitted, Branch
field is non-editable.

203-Bank
Futura -Branch
Fz1

Currency code

Select the currency code.

GBP

Amount

Provide the guarantee value (with decimal
places) as per currency type.

1,000.00

Priority

This field will be defaulted based on the priority
maintenance, also enables the user to change
the priority as per the requirement. Set the priority
of the Guarantee Advice request as Low/Medium/
High. If priority is not maintained for a customer,
‘Medium’ priority will be defaulted..

High

ORACLE



Field Description Sample Values
Submission Mode Select the submission mode of Guarantee Advice | Desk

request. By default the submission mode will

have the value as ‘Desk’.

Desk- Request received through Desk

Courier- Request received through Courier
Process Reference Unique sequence number for the transaction. 203GTEADV00
Number This is auto generated by the system based on 15920

process name and branch code.
Advising Date System will default branch date. Back dating not | 04/13/2018

allowed, if approved on a subsequent date, that
date will be populated here.

Issuing Bank

Guarantee Details

Select the issuing bank. Party type with banks will
only be displayed in LOV.

The system will display the
a) SWIFT code (if available)

b) Name and address of the bank

On selection of the record if SWIFT code is
available then SWIFT code will be populated, if
SWIFT code is not available then the bank's
name and address will be populated.

Registration user can provide Guarantee Details in this section. Alternately, Guarantee Details can be

provided by Scrutiny user.

= F FuTura Bank Dashboard

Guarantee Advise - Registration

Bank Futura -Br... (203} 04/13/18

OBTFPMO1

(1 e [#0mr §

4 Application Details
Beneficiary Name 2 Branch * 32B - Currency Code, Amount Priority ’
Submission Made * Process Reference Number Advising Date * Issuing Bank *

Desk 001602 O,
4 Guarantee Details
Product Code Product Description Guarantee Type 20 - Bank Guarantee Number

GUAD 2 Performance Guarantee
Contract Reference Number 23 - Purpose of Message 30 - Date Of Issue * Validity

04/13/18 B Limited v

31D - Date Of Expiry ™ Applicant Name 40 C - Applicable Rules

10/31/18 = 001630 Q e URDG - Uniform rules for deman...

Cos [ o [omroe [ e
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Provide the Guarantee Details based on the description in the following table:

Field Description Sample Values
Product Code Select the applicable product code. GUAD
Click the look up icon to search the product code
with code or product description.
=3
You can also enter the product code and on tab
out system will validate and populate the selected
product description.
Product Description Auto populated by the application based on the
Product Code.
Guarantee Type Select the guarantee typer from the LOV. Financial
Guarantee
Bank Guarantee Number Provide the guarantee number available in the 203GUAD1810
guarantee. 3ALP5
Contract Reference Auto-generated based on the product code.
Number
Purpose of message This is a read-only field with a default as ‘Issue’. Issue
Date Of Issue Provide the Data of Issue available in Guarantee. | 04/13/18
If date of issue is later than the advising date,
system will display an error message.
Validity Select the validity from LOV.
If Validity is ‘Limited’ then expiry date is
mandatory.
If Validity is ‘Unlimited’ then expiry date is not
mandatory.
Date Of Expiry Provide the expiry date of the Guarantee. 09/30/18
The expiry date can be equal or greater than the
issue date. If the Expiry Date is earlier than the
issue date, system will provide an error and if the
‘Expiry Date is equal to the Issue Date’, system
will provide a alert message.
Applicant Select the applicant, if applicant is a customer of | 001344 EMR &

the bank.

If applicant is a walk in customer, input the
details.

CcO

Application Rules

Select the applicable rules for the Guarantee
Advice. Default rule is URDG - Uniform rules for
demand guarantees.

URDG -
Uniform rules
for demand
guarantees.

ORACLE’



Miscellaneous

= F Fulura Bank [ESEEAlslerl]

Guarantee Advise - Registration

Beneficiary Name ™

Submission Mode *

Desk v
4 Guarantee Details

Product Code

GUAD Q

Contract Reference Number

31D - Date Of Expiry *

i

10/31/18

Enables the user to upload required documents.

Bank Futura -Br... ({203}

OBTFPMO1
04/13/18 ) B

[ e [0

Branch * 32B - Currency Code, Amount ™ Priority *
20) Medium ¥
Process Reference Number Advising Date * Issuing Bank *
001602 Y I

Product Description Guarantee Type 20 - Bank Guarantee Number

Performance Guarantee v
23 - Purpose of Message 30 - Date Of Issue Validity

04/13/18 B Limited v
Applicant Name 40 C - Applicable Rules
001630 ‘:‘\, Cr al URDG - Uniform rules for deman... «

Hold Cancel Save & Close Submit

description in the following table:

Provide the Miscellaneous Details based on the

Field Description Sample Values
Documents Upload the required documents.
Remarks Provide any additional information regarding the

Guarantee Advice. This information can be
viewed by other users processing the request.

Action Buttons

Submit

On Submit, system will give confirmation
message for successful submission. Task will get
moved to next logical stage of Guarantee Advice.

If mandatory fields have not been captured,
system will display an error message until the
mandatory fields data are provided.

Save & Close

Save the information provided and holds the task
in you queue for working later.

This option will not submit the request.

Cancel

Cancels the Guarantee Advice Registration stage
inputs.

Hold

The details provided will be registered and status
will be on hold.

This option is used, if there are any pending
information yet to be received from applicant.

Checklist

Make sure that the details in the checklist are
completed and acknowledge.

10
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Scrutiny

On successful completion of registration of an Guarantee advice request, the request moves to scrutiny
stage.

Non-Online Channel - Guarantee Advice requests that were received at the desk will move to scrutiny
stage post successful registration. The request will have the details entered during the registration stage.

Online Channel - Requests that are received via SWIFT are available directly for further processing from
scrutiny stage and available data for all data segments from Application stage to Data Enrichment stage
would be auto populated.

Do the following steps to acquire a task currently at Scrutiny stage:

1. Using the entitled login credentials for scrutiny stage, login to the OBTFPM application.

f FuTura Bank

Sign In

E

User Name

SRIDHAR

Password ®

2. On login, user must be able to view the dashboard screen with widgets as mapped to the user.

SHLIEHAR

F FuTura Bank
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3. Click Trade Finance> Tasks> Free Tasks.

= F Fulura Bank Free Tasks Bank Futura -Br... (203) 04/13/18

Core Maintenance s
oD

Dashboard

OBTFFMO01

Maintenance

] g g ey R

Tisks |# | Acquire & Edit 203GTEADV000008032 001624 £15,000.00 Guarantee Advice Scrutiny
asks
il IA\:quire & Edit M 203 001344 £20,002. Gua Retry HandOff
| f Edi y
] | Acquire & Edit 20 NA
Completed Tasks 9
Acquire & Edit 203 NA
@ | Acquire & Edit 20 NA Scrutiny
Acquire & Edit 203 NA Registration
Hold Tasks |
] | Acquire & Edit M 20 001346

Supervisor Tasks

Acquire & Edit 203ELCADVDO00D MNA Scrutiny
Virtual Account Manage... |
1 | Acquire & Edit DV000008017 20 MNA Scrutiny
Secunity Management
Acquire & Edit M 203ELCADV000008016 203 001603 Retry HandOff

Trade Finance

Bank Guarantee Issua...

Bank Guarantee Advice ¥

4. Select the appropriate task and click Acquire & Edit to edit the task or click Acquire to edit the task
from My Tasks.

= . OBTFPMO1
F FuTura Bank Free Tasks Bank Futura -Br.. (203) 04/13/18 I
Core Maintenance
C Refresh | < Acquire $} How Diagram
Dashboard
Hm Application Mumber Costomer Number m_
Maintenance
ks 203GTEADV00000B032 203 001624 £15,000.00 Guarantee Advice Scrutiny
< E vi 0013 y Ha
g | Acquire & Edit A 1344 Retry Han
| | Acquire & Edit 203 MNA Registration
Completed Tasks | i '
Acquire & Edit NA Registration
| | Acquire & Edit 203 MNA Scrutin'
Acquire & Edit NA tion
Hold Tasks |
: ) | Acquire & Edit M 20 001346
Supervisor Tasks
Acquire & Edit 203 NA Scrutiny
Virtual Account Manage...
| | Acquire & Edit 203 NA scrutiny
Security Management
Acquire & Edit M 001603 Retry HandQ

Trade Finance

Bank Guarantee Is

5. The acquired task will be available in My Tasks tab. Click Edit to scrutinize the registered task.

_ = SRIDHAR
= f FuTura Bank My Tasks Bank Futura -Br... [203) 04/13/18

Core Maintenance

Dashboard

. S i ——
Maintenance

203GTEADVD00001965 203 001345 £15,000.00 Guarantee Advice Serutiny

Tasks

ta Enrichment

Completed Tasks

Free Tasks

Hold Tasks

My Tasks

Supervisor Tasks

de Finance

Bank Guarantee Advice
Guarantee Advise

Bank Guarantee Issuan...

Export - Documentary ...
1-3of 3 records

Import - Documentary ...

The Scrutiny stage has three sections as follows:
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e Main Details
e Additional Details
e Summary

Let’s look at the details for scrutiny stage. User can enter/update the following fields. Some of the fields
that are already having value from registration/online channels may not be editable.

Main Details

Main details section has three sub section as follows:
e Application
e Application Details
e Guarantee Details

Application

This section provides a quick snapshot of details of Guarantee Advice. This Application section will be
available in all the sections of Scrutiny stage in read only mode. This section is collapsible.

o - ae 1
= f FulTura Bank Free Tasks Bank Futura -Br... (203) 04/13/18 B OFTFWO

Guarantee Advise - Scrutiny I\ pocuments
Additional Details o e
nesena e 4 Application :- 203GTEADV000008032
Summary Priority Branch Applicant Beneficiary
Amount Issue Date Expiry Date Advising/lssuing Bank
4 Application Details
Beneficiary Name Branch 32B - Currency Code. Amount Priority ¥
b 3-Ban tura -Branch GBF £15 Medium bl
Submission Mode Process Reference Number Advising Date Issuing Bank *
:
4 Guarantee Details
Praduct Code * Product Description Guarantee Type 20 - Bank Guarantee Number

GUAD “ Performance Guaranies -

Cantrart Rafarenca Niimbar 22 - Purnnse nf Mescana AN - Nata Nf lesua * Validity

Application Details

All fields displayed under Application details section, would be read only except for the Priority field. Refer
to Application Details for more information of the fields.

Guarantee Details

The fields listed under this section are same as the fields listed under the Guarantee Details section in
Registration. Refer to Guarantee Details for more information of the fields. During registration, if user has
not captured input, then user can capture the details in this section.
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Action Buttons

Use action buttons based on the description in the following table:

Field

Description

Sample Values

Submit

Task will get moved to next logical stage of
Guarantee Advice.

If mandatory fields have not been captured,
system will display an error message until the
mandatory fields data are provided.

Save & Close

Save the information provided and holds the task
in you queue for working later.

This option will not submit the request

Cancel

Cancel the Guarantee Advice Scrutiny inputs.

Hold

The details provided will be on hold.

This option is used, if there are any pending
information yet to be received from applicant.

Reject

On click of Reject, user must select a Reject
Reason from a list displayed by the system.

Reject Codes:
e R1- Documents missing
o R2- Signature Missing
e R3- Input Error
e RA4- Insufficient Balance/Limits
e R5 - Others.

Select a Reject code and give a Reject
Description.

This reject reason will be available in the remarks
window throughout the process.

Next

Click Next to move to next logical step in Scrutiny
stage.

14
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Additional Details

= F FuTura Bank [JEEeREEES

Guarantee Advise - Scrutiny

Additional Details

? Main Detsils
I 4 Application :- 203GTEADV000008032
Summary Braic

Priority

Amount

Charge Details

Charge
Commission
Tax

Block Status

Application
Refer to Application.

Charge Details

Bank Futura -Br... (203 04/13/18

h Applicant

Issue Date Expiry Date

= Not Initiated

OBTFPMO1

Screen(2/3)

Beneficiary

Advising/lssuing Bank

Co Lo Lo [ [ [ |

If default charges are available under the product, they should be defaulted here with values. If customer
or customer group specific charges are maintained, then the same will be defaulted from back end

system.

Provide the Charge Details based on the description provided in the following table:

4 Charge Details

Component Currency Amount Modified Billing Defer Waive Charge Party Settlement Account
Mo data to display.
Field Description Sample Values
Component Charge Component type.
Currency Defaults the currency in which the charges have
to be collected.
Amount An amount that is maintained under the product

code gets defaulted in this field. User can edit the
value, if required.

Modified Amount

From the default value, if the rate is changed or
the amount is changed, the value gets updated in
the modified amount field.

Billing

If charges are handled by separate billing engine,
then by selecting billing the details to be available
for billing engine for further processing.

15
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Field Description Sample Values
Defer If charges have to be deferred and collected at

any future step, this check box has to be

selected.
Waive If charges have to be waived, this check box has

to be selected.

Based on the customer maintenance, the

charges should be marked for Billing or for Defer.

Charge Party

Charge party will be beneficiary by default. You
can change the value to applicant

Settlement Account

Details of the settlement account.

Provide the Commission Details based on the description provided in the following table:

4 Commission Details

Component Rate

Mo data to display.

Currency

Amount Madified Defer Waive Charge Party

Settlement Account

Field Description Sample Values
Component Select the commission component
Rate Defaults from product. User can change the rate,
if required.
Currency Defaults the currency in which the commission
needs to be collected
Amount An amount that is maintained under the product

code defaults in this field. User can modify the
value, if required.

Modified Amount

From the default value, if the rate or amount is
changed, the modified value gets updated in the
modified amount field.

Billing If charges/commission is handled by separate
billing engine, then by selecting billing the details
to be available for billing engine for further
processing.

Defer Select the check box, if charges/commissions

has to be deferred and collected at any future
step.

16
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Field

Description

Sample Values

Waive

Select the check box to waive charges/
commission.

Based on the customer maintenance, the
charges/commission can be marked for Billing or
Defer.

If the defaulted Commission is changed to defer
or billing or waive, system must capture the user
details and the modification details in the
‘Remarks’ place holder.

Charge Party

Charge party will be ‘Beneficiary’ by Default. You
can change the value to Applicant.

Settlement Account

Details of the Settlement Account.

The tax component is calculated based on the commission. The tax component defaults if maintained in
the product level. Tax detail cannot be updated by you and any change in Tax amount on account of
modification of charges/ commission will be available on click of Re-Calculate button or on hand off to

back-end system.

Provide the Tax Details based on the information in the following table:

4 Tax Details

Component Currency

No data to display.

Amount Settlement Account

Field Description Sample Values
Component Tax Component type

Currency Thetaxcurrencyisthe same asthe commission.

Amount The tax amount defaults based on the

percentage of commission maintained. You can
edit the same.

Settlement Account

Details of the settlement Account.

Charges from Beneficiary

Action Buttons

Input the amount to be collected from beneficiary
on account of this transaction.

Use action buttons based on the description in the following table:

Field

Description

Sample Values

Submit

Task will get moved to next logical stage of
Guarantee Advice.

If mandatory fields have not been captured,
system will display an error message until the
mandatory fields data are provided.

17
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Field Description Sample Values

Save & Close Save the information provided and holds the task
in you queue for working later.

This option will not submit the request

Cancel Cancel the Scrutiny Stage Inputs.

Hold The details provided will be registered and status
will be on hold.

This option is used, if there are any pending
information yet to be received from applicant.

Reject On click of Reject, user must select a Reject
Reason from a list displayed by the system.

Reject Codes:

e R1- Documents missing

e R2- Signature Missing

e RS3- Input Error

e R4- Insufficient Balance/Limits
e R5 - Others.

Select a Reject code and give a Reject
Description.

This reject reason will be available in the remarks
window throughout the process.

Next Click Next to move to next logical step in Scrutiny
stage.

Summary

User can review the summary of details updated in scrutiny Guarantee Advice request. When you log in to
Oracle Banking Trade Finance Process Management (OBTFPM) system, you can see the summary tiles.

18 ORACLE’



The tiles must display a list of important fields with values. User can drill down from summary tiles into

respective data segments.

= F FuTura Bank [JEEERENS

Guarantee Advise - Scrutiny

? Main Details Summary
| |
q Additional Details

Summary Priority

Amount

Main Details

Bank Futura -Br.. (203) 04/13/18

4 Application :- 203GTEADV000008032

Branch Applicant

|ssue Date Expiry Date

m Party Details m Charge Details

OBTFPMO1

(=3 LS
Screen (3/3)

Beneficiary

Advising/Issuing Bank

@

Guarantee Type : Performance Applicant : AMS Corporation Charge
Guarantee Beneficiary : KCS Automobiles Commision
Submission Mode : Desk Issuing Bank : BARCLAYS PLC Tax g
Date Of Issue :2018-04-13 Block Status : Not Initiated
Date Of Expiry :2018-10-31

Tiles Displayed in Summary

EIADOEIAETE £l

e Main Details - User can view and modify details about application details and Guarantee details, if

required.

e Party Details - User can view and modify party details like beneficiary, advising bank etc., if required.

e Charges - User can view and modify charge details, if required.

Action Buttons

Use action buttons based on the description in the following table:

Field

Description

Sample Values

Submit

Task will get moved to next logical stage of
Guarantee Advice.

If mandatory fields have not been captured,
system will display an error message until the
mandatory fields data are provided.

Save & Close

Save the information provided and holds the task
in you queue for working later.

This option will not submit the request

Cancel

Cancel the Scrutiny Stage Inputs.

Hold

The details provided will be registered and status
will be on hold.

This option is used, if there are any pending
information yet to be received from applicant.

19
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Field Description Sample Values

Reject On click of Reject, user must select a Reject
Reason from a list displayed by the system.

Reject Codes:

e R1- Documents missing

e R2- Signature Missing

e RS3- Input Error

e RA4- Insufficient Balance/Limits
e R5 - Others.

Select a Reject code and give a Reject
Description.

This reject reason will be available in the remarks
window throughout the process.

Data Enrichment

As part of data enrichment, you can enter/update basic details of the incoming request.

Do the following steps to acquire a task which completed the registration and scrutiny and currently at
Data enrichment stage:

1. Using the entitled login credentials for scrutiny stage, login to the OBTFPM application.

f FuTura Bank

Sign In

User Name *

SRIDHAR

Password ®
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2. On login, user must be able to view the dashboard screen with widgets as mapped to the user.

SHUBMAM
+
LA A ity By i ik T v B X
Cumtnrmer Fame FLA Erpachedmng
Prooess. hame Stage Ham
20 o Testirg HEhp
B B SEET M SHLBHAM
Curusnber Testing L
3. Click Trade Finance> Tasks> Free Tasks.
3 OBTFPMO1
f FuTura Bank Free Tasks Bank Futura -Br... 04/13/18
Core Maintenance
1 o
Dashboard
] S g gy ey e e
Maintenance
ks Acquire & Edit A 203GTEADVO00008032 20 001624 £15,00000 Guarantee Advice Data Ennichment
asks
& [ | Acquire & Edit M 203GTE! 00008030 001344
Search
O | A e & Edit WA
Completed Tasks g : .
My Tasks O | Acquire & Edit NA
] | Acquire & Edit NA
Free Tasl
[ | Acquire & Edit M 0013 £1,234.00 Import LC
Hold Tasks
O |Acquire & Edit NA 0 ExportLC scrutiny
Supervisor Tasks
O | Acquire & Edit NA ) Export LC Scrutiny
Virtual Account Manage...
O | Acquire & Edit Export LC HandOff
Security Management
O | Acquire & Edit M 001603 Export LC Scrutiny
Trade Finance

(=GR 1 - 10 of 211 records
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4. Select the appropriate task and click Acquire & Edit to edit the task or click Acquire to edit the task
from My Tasks.

o 1
r FuTura Bank Free Tasks Bank Futura -Br.. (203) [ 04/13/18 . OETFPMD

Core Maintenance
()

Dashboard

) g ey e
Maintenance
203

Tasks Acquire & Edit M 203GTEADV000008032 2 001624 £15,000.00 Guarantee Advice Data Ennichment
14 [ | Acquire & Edit M 203 001344 002.00 G Retry HandOff
Search

Acquire & Edit 203 NA 0 Guarantee Advice Registration
Completed Tasks 9 - =
[ | Acquire & Edit AT1GTEADV000008029 203 NA 0 Guarantee Advice Registration
My Tasks i “ ol
Acquire & Edit 2031LCIS5000008026 203 NA 0 Import LC Registration
Free Tasks =
O | Acquire & Edit M 2031LCIS5000007996 203 001346 £1,234.00 Import LC Approvall
Hold Tasks
) Acquire & Edit 203ELCADVD00008019 203 NA 0 Export LC Scrutiny
Supervisor Tasks
[ | Acquire & Edit 203 NA 0 Export LC Scrutiny
Virtual Account Manage...
Acquire & Edit 203 0 Export LC
Security Management
] | Acquire & Edit M 203 £10,000.00 Export LC Scrutiny
Trade Finance

5. The acquired task will be available in My Tasks tab. Click Edit to provide input for data enrichment

stage.
= = OBTFPMO1
= f FuTura Bank My Tasks Bank Futura -Br... (203) 04/13/18 S
Core Maintenance
1 o g
Dashboard
Maintenance
oL 203GTEADV000008032 203 001624 £15,000.00 Guarantes Advice Data Ennchment
Edit 203GTEADV000007637 203 001345 £100.00 Guarantee Advice Approvall

Search
Completed Tasks
My Tasks

Free Tasks

Hold Tasks

Supervisor Tasks

Virtual Account Manage...

Security Management

Trade Finance

The Data Enrichment stage has four sections as follows:
e Main Details
e Guarantee Details
o Additional Details
e Summary

In the subsequent sub sections, let’s look at the details for Data Enrichment stage. You should be able to
enter/update the following fields. Some of the fields that are already having value from Scrutiny/Online
channels may not be editable.

Main Details

Refer to Main Details.
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Guarantee Details
Application
Refer to Application.

Details Of Guarantee

The details from the SWIFT message will get auto populated in the fields, also user can add new rows to

add details.

= F Fulura Bank [EEEERERS

Guarantee Advise - Data Enrichment

SRIDHAR
Bank Futura -Br... (203) 04/13/18 SR

(1) e [0 §

? Main Details Guarantee Details Screen (2/4)
. » Application :- 203GTEADV000000805
Additional Details
Summary 4 77C Details of Guarantee
&S
Select  FFT Code FET Description Action
(%

722 Sender to Receiver Information

O,

Sender To Receiver Information

[ Lo ] o | e [ oo [

Request received through online channel - The details received from SWIFT MT 798/Portal/other external
systems will be auto populated, also suer can modify description of FFT. Request received through non-

online channels — Capture details using FFT code.

= F Fulura Bank [REFREES

Guarantee Advise - Data Enrichment
? Mt Diials Guarantee Details

» Application :- 203GTEADV000000805

Additional Details

Summary 4 77C Details of Guarantee

Select FFT Code

No data to display.

72Z Sender to Receiver Information

FFT Description

SRIDHAR
Bank Futura -Br.. (203} 04/13/18 P

M=

Screen(2/4)

-

Action

macon | o | e
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Additional Details

= F FuTura Bank [JEFREES

Guarantee Advise - Data Enrichment

? Main Details Additional Details
|

» Application :- 203GTEADV000008032

Charge Details B Preview

Charge = Language

OBTFPMO1
Bank Futura -Br... (203) 04/13/18

[ cvorcrs [y

Screen (3 /4)

Commission = Guarantee Number

Tax
Block Status

Application

Refer to Application.

Charge Details

Co Lo Lo [ [ [

If default charges are available under the product, they should be defaulted here with values. If customer
or customer group specific charges are maintained, then the same will be defaulted from back end

system.

Provide the Charge Details based on the description provided in the following table:

4 Charge Details

Component Currency Madified Billing Defer Waive Charge Party Settlement Account
Mo data to display.
Field Description Sample Values
Component Charge Component type.
Currency Defaults the currency in which the charges have
to be collected.
Amount An amount that is maintained under the product

code gets defaulted in this field. User can edit the
value, if required.

Modified Amount

From the default value, if the rate is changed or
the amount is changed, the value gets updated in
the modified amount field.

Billing

If charges are handled by separate billing engine,
then by selecting billing the details to be available
for billing engine for further processing.
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Field Description Sample Values
Defer If charges have to be deferred and collected at

any future step, this check box has to be

selected.
Waive If charges have to be waived, this check box has

to be selected.

Based on the customer maintenance, the
charges should be marked for Billing or for Defer.

Charge Party

Charge party will be beneficiary by default. You
can change the value to applicant.

Settlement Account

Details of the settlement account.

Provide the Commission Details based on the description provided in the following table:

4 Commission Details

Component Rate Currency

Mo data to display.

Amount Modified Defer Waive Charge Party

Settlement Account

Field Description Sample Values
Component Select the commission component
Rate Defaults from product. User can change the rate,
if required.
Currency Defaults the currency in which the commission
needs to be collected
Amount An amount that is maintained under the product

code defaults in this field. User can modify the
value, if required.

Modified Amount

From the default value, if the rate or amount is
changed, the modified value gets updated in the
modified amount field.

Billing

If charges/commission is handled by separate
billing engine, then by selecting billing the details
to be available for billing engine for further
processing.

Defer

Select the check box, if charges/commissions
has to be deferred and collected at any future
step.

Waive

Select the check box to waive charges/
commission.

Based on the customer maintenance, the
charges/commission can be marked for Billing or
Defer.

If the defaulted Commission is changed to defer
or billing or waive, system must capture the user
details and the modification details in the
‘Remarks’ place holder.
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Field

Description

Sample Values

Charge Party

Charge party will be ‘Applicant’ by Default. You
can change the value to Beneficiary

Settlement Account

Details of the Settlement Account.

The tax component is calculated based on the commission. The tax component defaults if maintained in
the product level. Tax detail cannot be updated by you and any change in Tax amount on account of
modification of charges/ commission will be available on click of Re-Calculate button or on hand off to

back-end system.

Provide the Tax Details based on the information in the following table:

4 Tax Details
Component Currency Amount Settlement Account
Mo data to display.
Field Description Sample Values
Component Tax Component type
Currency Thetaxcurrencyisthe same asthe commission.
Amount The tax amount defaults based on the

percentage of commission maintained. You can
edit the same.

Settlement Account

Details of the settlement Account.

Charges from Beneficiary

Action Buttons

Input the amount to be collected from beneficiary
on account of this transaction.

Use action buttons based on the description in the following table:

Field

Description

Sample Values

Submit

Task will get moved to next logical stage of
Guarantee Advice.

If mandatory fields have not been captured,
system will display an error message until the
mandatory fields data are provided.

Save & Close

Save the information provided and holds the task
in you queue for working later.

This option will not submit the request

Cancel

Cancel the Data Enrichment Stage Inputs.

Hold

The details provided will be registered and status
will be on hold.

This option is used, if there are any pending
information yet to be received from applicant.
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Field

Description

Sample Values

Reject

On click of Reject, user must select a Reject
Reason from a list displayed by the system.

Reject Codes:

e R1- Documents missing

e R2- Signature Missing

e RS3- Input Error

e R4- Insufficient Balance/Limits
e R5 - Others.

Select a Reject code and give a Reject
Description.

This reject reason will be available in the remarks

window throughout the process.

Next

Summary

Click Next to move to next logical step in Data

Enrichment stage.

User can review the summary of details updated in Data Enrichment stage Guarantee Advice request.

The tiles will display a list of important fields with values. User can drill down from summary tiles into

respective data segments.

Guarantee Advise - Data Enrichment

? Main Details Summary

Main Details

Bank Futura -Br... (203}

» Application :- 203GTEADV000008032

m Party Details m Charge Details

Guarantee Type : Performance Applicant : AMS Corporation Charge
Guarantee Beneficiary : KCS Automobiles Commision

Submission Mode : Desk Issuing Bank : BARCLAYS PLC Tax

Date Of Issue :2018-04-13 Block Status

Date Of Expiry :2018-10-31

Guarantee Details

Sender To Receiver

Tiles Displayed in Summary

m Advice Preview m Compliance

Language g KYC
Guarantee Number 7 Sanctions
AML

OBTFPMO1
04/13/18 s

Screen (4/4)

@

: Not Initiated

0]

: Not Verified
: Not initiated
: Not initiated

EIDOEIETSES 2 El

e Main Details - User can view and modify details about application details and guarantee details, if

required.

e Party Details - User can view and modify party details like beneficiary, advising bank etc., if required.

e Charge Details - User can

view and modify charge details, if required.

e Guarantee Details - User can view and modify Guarantee details, if required.

e Advice Preview - User can view draft guarantee details.

e Compliance - User can view compliance details. The status must be verified for KYC and to be
initiated for AML and Sanction Checks.
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Action Buttons

Use action buttons based on the description in the following table:

Field

Description

Sample Values

Submit

Task will get moved to next logical stage of
Guarantee Advice.

If mandatory fields have not been captured,
system will display an error message until the
mandatory fields data are provided.

Save & Close

Save the information provided and holds the task
in you queue for working later.

This option will not submit the request

Cancel

Cancel the Data Enrichment stage inputs.

Hold

The details provided will be registered and status
will be on hold.

This option is used, if there are any pending
information yet to be received from applicant.

Reject

Exceptions

On click of Reject, user must select a Reject
Reason from a list displayed by the system.

Reject Codes:
e R1- Documents missing
e R2- Signature Missing
e R3- Input Error
e RA4- Insufficient Balance/Limits
e RS - Others.

Select a Reject code and give a Reject
Description.

This reject reason will be available in the remarks
window throughout the process.

The Guarantee Advice request, before it reaches the approval stage, the application will validate the
Amount Block, KYC and AML. If any of these failed in validation will reach exception stage for further

clearance for the exceptions.
Exception - Amount Block

As part of amount block validation, application will check if sufficient balance is available in the account to

create the block. On hand-off, system will debit the blocked account to the extent of block and credit
charges/ commission account in case of charges block or credit the amount in suspense account for

blocks created for collateral.

The transactions that have failed amount block due to non-availability of amount in respective account will

reach the amount block exception stage.
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Log in into OBTFPM application, amount block exception queue. Amount block validation failed tasks for
trade transactions will be listed in the queue. Open the task to view summary of important fields with
values.

Exception is created when sufficient balance is not available for blocking the settlement account and the
same can be addressed by the approver in the following ways:

Approve:

e Settlement amount will be funded (outside of this process)
e Allow account to be overdrawn during hand-off

Refer:
o Refer back to DE providing alternate settlement account to be used for block.
o Different collateral to be mapped or utilize lines in place of collateral.

Reject:

Reject the transaction due to non-availability of sufficient balance in settlement account
Application

Refer to Application.
Amount Bock Exception

This section will display the amount block exception details.
Summary

Tiles Displayed in Summary:
e Main Details- User can view details about application details and Guarantee details.
e Party Details - User can view the party details like beneficiary, advising bank etc.
e Charge details - User can view details provided for charges.
e Guarantee Details - User can view Guarantee details and Sender to Receive Information.
e Advice Preview - User can view draft guarantee details.
e Compliance - User can view the compliance details tiles.
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Action Buttons

Use action buttons based on the description in the following table:

Field Description Sample Values
Reject On click of Reject, user must select a Reject
Reason from a list displayed by the system.
Reject Codes:
e R1- Documents missing
e R2- Signature Missing
e RS3- Input Error
e RA4- Insufficient Balance/Limits
e R5 - Others.
Select a Reject code and give a Reject
Description.
This reject reason will be available in the remarks
window throughout the process.
Hold The details provided will be registered and status
will be on hold.
This option is used, if there are any pending
information yet to be received from applicant.
Refer User will be able to refer the task back to the Data
Enrichment user.User must select a Refer
Reason from the values displayed by the system.
Refer Codes:
e R1- Documents missing
e R2- Signature Missing
e R3- Input Error
e R4- Insufficient Balance- Limits
e R5 - Others
Cancel Cancel the Amount Block Exception Inputs.
Approve On approve, application must validate for all
mandatory field values, and task must move to
the next logical stage.
Back Task moves to previous logical step.

Exception - Know Your Customer (KYC)

As part of KYC validation, application will check if necessary KYC documents are available and valid for
the applicant. The transactions that have failed KYC due to non-availability / expired KYC verification will
reach KYC exception stage.

Log in into OBTFPM application, KYC exception queue. KYC exception failed tasks for trade finance

transactions must be listed in your queue. Open the task, to see summary tiles that display a summary of
important fields with values.

User can pick up a transaction and do the following actions:
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Approve

e After changing the KYC status in the back end application (outside this process).

e Without changing the KYC status in the back end application.
e Reject (with appropriate reject reason).

Application
Refer to Application.
Summary

Tiles Displayed in Summary:

e Main Details- User can view details about application details and Guarantee details.

e Party Details - User can view the party details like beneficiary, advising bank etc.

e Charge details - User can view details provided for charges.

e Guarantee Details - User can view Guarantee details and Sender to Receive Information.

e Advice Preview - User can view draft guarantee details.
e Compliance - User can view the compliance details tiles.

Action Buttons
Use action buttons based on the description in the following table:

Field Description

Sample Values

Reject On click of Reject, user must select a Reject
Reason from a list displayed by the system.

Reject Codes:
e R1- Documents missing
e R2- Signature Missing
e R3- Input Error
e RA4- Insufficient Balance/Limits
e RS - Others.

Select a Reject code and give a Reject
Description.

This reject reason will be available in the remarks
window throughout the process.

Hold The details provided will be registered and status
will be on hold.

This option is used, if there are any pending
information yet to be received from applicant.
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Field Description Sample Values

Refer User will be able to refer the task back to the Data
Enrichment user.User must select a Refer
Reason from the values displayed by the system.

Refer Codes:
e R1- Documents missing
e R2- Signature Missing
e RS3- Input Error
e R4- Insufficient Balance- Limits

e R5 - Others
Cancel Cancel the KYC Exception inputs.
Approve On approve, application must validate for all

mandatory field values, and task must move to
the next logical stage.

Back Task moves to previous logical step.

Exception - Limit Check/Credit

The transactions that have failed limit check due to non-availability of limits will be available in limit check
exception queue for further handling.

Log in into OBTFPM application, limit check exception queue. Limit check exception failed tasks for trade
finance transactions must be listed in your queue. Open the task, to see summary tiles that display a
summary of important fields with values.

Limit check Exception approver can do the following actions:

Approve

e Limit enhanced in the back end (outside this process).
o Without enhancing limit in the back end.

Refer

e Refer back to DE providing alternate limit id to map
e Refer additional collateral to be mapped

Reject

The transaction due to non-availability of limits capturing reject reason.
Application

Refer to Application.
Summary

Tiles Displayed in Summary:

e Main Details- User can view details about application details and Guarantee details.
e Party Details - User can view the party details like beneficiary, advising bank etc.
e Charge details - User can view details provided for charges.
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e Guarantee Details - User can view Guarantee details and Sender to Receive Information.
o Advice Preview - User can view draft guarantee details.
e Compliance - User can view the compliance details tiles.

Action Buttons
Use action buttons based on the description in the following table:

Field Description Sample Values

Reject On click of Reject, user must select a Reject
Reason from a list displayed by the system.

Reject Codes:

e R1- Documents missing

e R2- Signature Missing

e RS3- Input Error

e R4- Insufficient Balance/Limits
e R5 - Others.

Select a Reject code and give a Reject
Description.

This reject reason will be available in the remarks
window throughout the process.

Hold The details provided will be registered and status
will be on hold.

This option is used, if there are any pending
information yet to be received from applicant.

Refer User will be able to refer the task back to the Data
Enrichment user.User must select a Refer
Reason from the values displayed by the system.

Refer Codes:
e R1- Documents missing
e R2- Signature Missing
e R3- Input Error
e RA4- Insufficient Balance- Limits

e R5 - Others
Cancel Cancel the Limit check inputs.
Approve On approve, application must validate for all

mandatory field values, and task must move to
the next logical stage.

Back Task moves to previous logical step.

Multi Level Approval

Log in into OBTFPM application and open the task to see the summary tiles. The tiles should display a
list of important fields with values. User must be able to drill down from summary Tiles into respective data
segments to verify the details of all fields under the data segment.
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Authorization Re-Key (Non-Online Channel)

For non-online channel, application will request approver for few critical field values as an authorization
step. If the values captured match with the values available in the screen, system will allow user to open
the transaction screens for further verification. If the re-key values are different from the values captured,
then application will display an error message.

Open the task and re-key some of the critical field values from the request in the Re-key screen. Some of
the fields below will dynamically be available for re-key.:

e Currency

e Amount

e Beneficiary Party
e Expiry Date

e [ssuing Bank

o Validity

Re-key is applicable to the first approver in case of multiple approvers. All approvers will however be able
see the summary tiles and the details in the screen by drill down from tiles.

Approval Rekey

Currency

GBP

Amount
£15,000.00

Beneficiary Party

001624

Expiry Date

10/31/18

Issuing Bank

001602

Validity

Limited

Proceed Cancel

Application

Refer to Application.
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Summary

= F FuTura Bank [IREERERS

Guarantee Advise - Approvall

» Application :- 203GTEADV000008032

Main Details

Guarantee Type

Submission Mode : Desk Issuing Bank

Date Of Issue

Date Of Expiry

m Party Details

: Performance Applicant
Guarantee Beneficiary

:2018-04-13
:2018-10-31

Advice Preview m Compliance

Language

Guarantee Number H Sanctions

KYC

AML

Tiles Displayed in Summary:

OBTFPMO02

Bank Futura -Br.., (203) 04/13/18

m Charge Details m Guarantee Details m

Block Status : Not Initiated

Q

« Failed
= Verified
= Verified

= AMS Corporation Charge s Sender To Receiver
: KCS Automobiles Commision
: BARCLAYS PLC Tax

e e e e

Main Details - User can view and modify details about application details and guarantee details, if

required.

Party Details - User can view and modify party details like beneficiary, advising bank etc., if required.
Charge Details - User can view and modify charge details, if required.

Guarantee Details - User can view and modify Guarantee details, if required.

Advice Preview - User can view draft guarantee details.

Compliance - User can view compliance details. The status must be verified for KYC and to be
initiated for AML and Sanction Checks.

Action Buttons

Use action buttons based on the description in the following table:

Field Description Sample Values
Reject On click of Reject, user must select a Reject
Reason from a list displayed by the system.
Reject Codes:
o R1- Documents missing
e R2- Signature Missing
e R3- Input Error
e R4- Insufficient Balance/Limits
e R5 - Others.

Select a Reject code and give a Reject
Description.

This reject reason will be available in the remarks
window throughout the process.
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Field

Description

Sample Values

Hold

The details provided will be registered and status
will be on hold.

This option is used, if there are any pending
information yet to be received from applicant.

Refer

User will be able to refer the task back to the
Data Enrichment user.User must select a Refer

Reason from the values displayed by the system.

Refer Codes:
e R1- Documents missing
e R2- Signature Missing
e RS3- Input Error
e R4- Insufficient Balance- Limits
e R5 - Others

Cancel

Cancel the Guarantee Advice approval.

Approve

Reject Approval

On approve, application must validate for all
mandatory field values, and task must move to
the next logical stage. If there are more
approvers, task will move to the next approver
for approval. If there are no more approvers, the
transaction is handed off to the back end system
for posting.

As a Reject approver, user can review a transaction rejected and waiting for reject confirmation.

Log in into OBTFPM application to view the reject approval tasks for Guarantee Advice in queue. On

opening the task, you will see summary tiles. The tiles will display a list of important fields with values.

The tile containing the screen from where the reject was triggered will be highlighted in red.

User can drill down from reject summary tiles into respective data segments to verify the details of all
fields under the data segment.

Application Details

The application details data segment have values for requests received from both non-online and online

channels.

Summary

The data captured during handling of the transaction until the stage when reject is given will be available

in the summary tile. Other fields will be blank when verified from summary tile.

e Main Details - User can view and modify details about application details and guarantee details, if

required.

e Party Details - User can view and modify party details like beneficiary, advising bank etc., if required.

e Charge Details - User can view and modify charge details, if required.
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e Guarantee Details - User can view and modify Counter Guarantee details and Guarantee details, if

required.

e Advice Preview - User can view and modify draft guarantee details, legal verification and customer
confirmation details, if required.

e Compliance - User can view compliance details. The status must be verified for KYC and to be
initiated for AML and Sanction Checks.

e Remarks - As a Reject approval user, you will be able to view the remarks captured in the process
during earlier stages. User also can see the Reject code with reason for rejection in the Remarks

column

Action Buttons

Use action buttons based on the description in the following table:

Field

Description

Sample Values

Reject Approve

On click of Reject approve, the transaction is
rejected.

Reject Decline

On click of Reject Decline, the task moves back
to the stage where it was rejected. User can
update the reason for reject decline in remarks.

Hold User can put the transaction on ‘Hold’. Task will
remain in Pending state.
Cancel Cancel the Reject Approval.
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Reference and Feedback

References

For more information on any related features, you can refer to the following documents:

e Getting Started User Guide
e Common Core User Guide

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website
at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Feedback and Support

Oracle welcomes customers' comments and suggestions on the quality and usefulness of the document.
Your feedback is important to us. If you have a query that is not covered in this user guide or if you still
need assistance, please contact documentation team.
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